VST banke

TapudHuit naker "KopnopatuBHuii Manui 6isHec-OCBB" *

BcTuram
BAX/UBE

[opaTtok 6 fo Hakasy AT "BCT BAHK"

(ans ropuanyHunx ocib)

HAWMEHYBAHHS NMOCAYIN (1)

Tun kaptv (9)

TN "KOPMOPATUBHWIA MANINI BISHEC-OCEB"

Debit Business

Buan kapTok

®Di3nyHa (3 HasiBHICTIO MIACTMKOBOI KapTKM)
BipTyanbHa (6e3 HasgBHOCTI NN1acTUKOBOI KapTKK)

Be3koHTakTHa TexHonoris Mastercard® Contactless™ Tak
BantoTa paxyHka rpuBHSA
1. NOCAYrA
1.1. BiakputTa paxyHka BXOAMTb Y BapTiCTb 06C/yroByBaHHs paxyHka
1.2, OdopMneHHs Pi3nyHOi KapTky/nepeodopmMneHHs KapTku (Ha KOXHY AOBipeHy BXOAUTH Y BApTICTb OBCIYrOBYBaHHS paxyHKa
ocoby)
13 PospaxyHkoBe ob6cnyrosyBaHHa KnieHTa-kopucTyBaya 3/6e3 niakitoyeHHs A0 3acobiB ANCTaHUiNHOI KoMyHikauii "IHTepHeT-BaHk"/"Smartphone-baHkiHr" (3a
o HasiBHOCTI 060poTiB Ha paxyHKy KnieHTa):
1.3.1. ANS OPUANYHKX OCiB BXOAWUTb Y BapTiCTb 06C/NyroByBaHHS paxyHkKa
2. 0I1EPAL|Ii 3A PAXYHKOM
2.1. [oTiBKOBE MOMOBHEHHS paxyHKa:
2.1.1. yepes kacu AT "BCT BAHK" (Tinbku y rpuBHi) 0,3%
2.1.2. yepes 6aHkoMaTu AT "BCT BAHK" (Tinbkun y rpusHi) BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxXyHkKa
2.1.3. l4e_pe3 Kacu KoMepUiitHWUX areHTiB, TepMiHann camoo6CyroByBaHHS NapTHepiB BXOANTL y BAPTICTb OBCIYIOBYBAHHS PAXYHKA
(Tinbkun ana ©OIM)
2.2, BesroTiBkoBe NMOMOBHEHHS paxXyHKa:
2.2.1. B cuctemi AT "BCT BAHK" BXOANTb Y BapTiCTb 06CNyroByBaHHs paxyHkKa
2.2.2. 3 iHWKMX 6aHKiB BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxXyHkKa
2.3. OTpUMaHHS roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHSAM NAaTiXHOI KapTKu:
2.3.1. B 6aHkomaTax AT "BCT BAHK" 0,6%
2.3.2. y BigaineHHax AT "BCT BAHK" 0,6%
2.3.3. B 6aHKoMaTax iHWKX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. y BigaineHHax iHWuX 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLUA B ekBiBaneHTi 3a kypcoM npogaxy (11 (o]
2.3.5. |3a mexamu Ykpainu o ( Aonap B / yp poaaxy (11), w
BCTAHOBJIEHO ANs onepauin 3 NAaTDKHUMW KapTaMu Ha AeHb CI'IVICaHHﬂ)
2.4. Onepauii No paxyHKy 6e3 BUKOPUCTaHHS NnaTiXHOi kapTku (3):
2.4.1. 6e3roTiBKOBMIN Nepekas KOLWTIB Ha paxXyHKW, WO BIAKPUTI B iHWMX B6aHKaX, y T.4. Ha BNAACHi paxyHKW (TiNbKK y rpusHi) (4):
5411 |Ra miAcTasi nnatixHol iHCTPyKUIl Ha nanepoBomy HoCi (B T.4. 3rigHO 3asnBKM Ha 100 rp.
3aKpUTTS paxyHKy)
2.4.1.2 |3 BMKOpUCTaHHSM 3acob6iB ANCTaHLiNHOI KOMYyHiKaLii BXOAUTb Y BapTiCTb 06CNyroByBaHHS paxyHkKa
2.4.1.3. BUKOHAHHS NAaTiXHOI iH‘CprKLli'I', HajaHol B 6aHK B nicnsonepauiiHuii yac 3a 50 rpH.(6)
0AWH nepekas (B T.4. 3riAHO 3asBuX Ha 3aKkpuUTTs paxyHky) (5)
2.4.2. 6e3roTiBKOBMI1 Nepekas KOWTIB y Mexax BaHky BXOAMTb Y BapTiCTb 06C/yroByBaHHs paxXyHka
2.4.3 OTPVMMaHHS roTiBKOBMX KOWTiB Yy BiaaineHHax AT "BCT BAHK" 6e3 BMKOpUCTaHHA 0.6%
T NNaTiXHOI KapTKW (TiNbKWN 3a HAsiIBHOCTI YEKOBOI KHWXKW) !
2.4.4. OcopMNIeHHs YeKOBOI KHWMXKK 3a 3asBoto KnieHTa-kopucTyBaya 250 rpH.
2.5. MepepaxyHOK BanloTW paxyHKa B BajlOTy pO3paxyHKY 1,5%
2.6. Mepekas KowTiB 3a T(.EXHO.ll"IOI'IGK) MoneySend/Visa Direct 3 noTo4yHoOro paxyHka 3 0,5% Bia cymu (min 5 rpH.)
BUKOPUCTAHHAM MJIATDKHOI KapTKKU
MpoBeaeHHs NnaTiXXHUX onepauili 3 BUKOPUCTAHHSM MNaTiXKHOI KapTKu B .
2.7. BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxyHka

TOProBUX Ta CEpBICHUX MiANPUEMCTBAX
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Po3paxyHKoBe 06C/yroByBaHHs HEAaKTUBHOrO MOTOYHOrO paxyHka (LOMiCAYHO)

2.8. ) BXOAWTb Y BapTiCTb 06CNYroByBaHHs paxyHka
200,00 rpH
(abo eksiBaneHT 200,00 rpH.
3a KypcoM HBY Ha AeHb CnucaHHs KOMicii).
Y pa3si, fKLOo 3aNUWOK Ha LUbOoMYy
HeAiloYOMY paxyHKY MEHLUNNA,
2.9. Po3paxyHkoBe 06cnyroByBaHHs Heaito4oro paxyHka (6anaHcosi paxyHku 2903) Hixx 200,00 rpH. (abo eksiBaneHT 200,00 rpH.
3a KypcoM HBY Ha AeHb CnucaHHs KOMiciT)
abo Hegitounii paxyHok o6cnyroeyeTbcsi noHas 11 micsudis ,
KOMiCisi 3@ oro o6cn1yroByBaHHsi BCTAHOBJIIOETbCS
Yy PO3Mipi 3aNULLKY KOLWTIB
Ha NOTOYHOMY paxyHKy
2.10. MpoueHTHi cTaBkM (MPOLIEHTIB PiYHUX):
2.10.1 NPOLEHTH, O HapaxoBYIOTbCA LWOMICALSA Ha 3a/IMLIOK KOLWTIB Ha NOTOYHOMY 0%
U | paxyHKky
3. AOAATKOBI nocnyrun
TepMiHOBWIA BUNYyck abo nepeodopMneHHs nepcoHidikoBaHoi NnaTixHOI KapTku 3
3.1 BMAAYEI0 HA HAcTyMnHWI pobounii AeHb. 3asiBKa npuiMaeTbes Ao 13-00 (okpim 250 rpH
o BMXiAHUX Ta CBATKOBMX AHIB). [ocnyra HaAEeTbCA ANS HAacTynHUX Mict: Opeca, ’
KwiB, Mukonais, I3main
3.2. MocTaHoBKa KapTKW B CTOM-NIUCT BXOAWTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3.3. BianpasneHHs WoMicsiyHOi BUNUCKM Ha e-mail BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxXyHkKa
HapaHHS nanepoBMX BUMMCOK 3 PyXOM KOLITIB MO paxyHKax Kji€HTa-KopucTyBava:
3.4. LWOAHSA MO BCiX paxyHKax K/i€HTa-KopucTyBaya 50,00 rpH. B MicsAub(2)
3a iHAMBIAyaNbHOI BUMOrOI KMi€EHTa-KOpUCTyBaya 10,00 rpH. 3a 1 (0AHY) CTOpPiHKY
35 HapaHHS [OBIAOK BNACHUKY paxyHKa, O CTOCYIOTbCS PO3paxyHKOBO-KacoBOro 06C/1lyroByBaHHs (NPo BiAKPUTTSA /3aKpUTTS Ta HasiBHICTb paxyHKiB, 3auLKiB
o KOLITIB Ha paxyHKax TOL0):
3.5.1 y pasi opopMSIEHHS 3aNUTy 3 BUKOPUCTAHHSM 3acobiB AMCTaHLUIMHOI KOMYHiKaLii 250 rpH
T |"InTepHeT-Bank"/"Smartphone-BaHKiHr" ’
3.5.2. y pasi oopMIEHHS 3anNUTy Ha NanepoBOMY HOCI 500 rpH.
HapaHHS [OBIiAOK BNACHUKY paxyHKa, Lo CTOCYIOTbCS pO3paxyHKOBO-KacoBOrO
3.5.3 06cnyroByBaHHs KMI€EHTIB aHrMiNCbKOO MOBOI Y pasi opopMNeHHS 3anuTy 3 300 rph
B BUKOPUCTaHHAM 3aco6iB AMCTaHUIMHOI KOMYHiKauii "IHTepHeT- ’
BaHk"/"Smartphone-baHkiHr" abo Ha nanepoBoMy Hocii
3.6. OnpoTecTyBaHHs HeniaTBepAXeHOI NpeTeHsii 3a nnaTiXHOI onepauicto 3a ekB.13 EUR
paxyHKOM
3.7, !'Iocnyra SMS-info no_HomepaM yKPaIHCbKMX Mo6inbHMX onepaTtopis, y T.4. Viber- 2,00 rpH. 33 0AHE NOBIAOMACHHS
iHbOopMyBaHHs (LOMiCAYHO, 3@ BCiMa KapTKaMu A0 AOroBopy)
3.8 I'Ioc1.'|yra SMS-info, YT.H. V|per—|H¢opMy_BaHHﬂ, Mo HoMepaM HeyKpaiHCbKMUX 60 rpH. B MiCsiLb
Mo6inbHUX onepaTopis (LWOMICAYHO 3a BCiMa KapTkamu 40 AOroBopy)
3.9. Mocnyra 3-D Secure BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxXyHkKa
3.10. YctaHoBka a6o 3miHa MIH-koay BXOAWTb Y BapTiCTb 06C/yroByBaHHs paxXyHka
3.11. Mepernsag 3anuwKky No paxyHKy:
3111 B 6aHKOoMaTax, nyHkTax Buaadi rotiekn AT "BCT BAHK" Ta iHwWux 6aHkKiB B 5 rpH
7T Imexax Ykpainu (3a 0AvH 3anuT)
3.11.2. |B 6aHKOMaTax, NyHKTax BMAaui roTiBKM 3a KOPAOHOM (3a OAMH 3anuT) 20 rpH
3.12. Onepauii 3 BUKOPUCTaHHAM 3acobiB AUCTaHUiNHOT KoMyHikauii "IHTepHeT-BaHk"/"Smartphone-baHkiHr" :
3.42.1. !TImeoquH;u K{?lfHTa—KopMCTyBaqa go faco6|B AVCTaHLiHOT KOMYHiKauii BXOMUTb y BApTICTh 0BCNYTOBYBaHHS paxyHKka
IHTepHeT-Bank"/"Smartphone-BaHKiHr
3.12.2. rll,Cl,TByve'E),D,)KeHHFI onepau,m'y 3:'ac06ax AnCTaHLiliHOT KoMyHiKkauii "IHTepHeT- BXOAUT Y BApTICTh 0BCAYTOBYBaHHS paxyHKa
Bark"/"Smartphone-BaHkiHr" 3a gonomoroto SMS-OTP
KopucTyBaHHs 3acobom K3I, Lo 3abe3rnedye MOXINBICTb BUKOHAHHS MNATiKHUX onepaLii
3.12.3.
- TokeH "IHTepHeT-BaHK" 1300 rpH
3.13 HeniaTBepaXeHe po3cnifyBaHHA MOXMBOCTI MOBEPHEHHS KOLWTIB 3@ NNaTiXKHOK 50 rpH
T onepaui€to (nepekas KOWTIB HEHANEXHOMY OTPUMyBayy)
Onepauii y HauioHanbHi BanioTi 3a po3paxyHKaMu 3 BUKOPUCTAHHSIM MNaTiXKHOro
3.14 iHCTpyMeHTYy 3a MCC 7311 (peknaMHi nocnyru) Ta MCC 5815, 5816, 5817, 5818 3%
- (irpoBsi nnatdopmu, Naowaskn Ta cepsicu), WO NPOBOASTLCS B IHO3EMHUX
KOMMaHisx siki HagaTb nocnyrn abo npofatTe ToBapu
4. 3AKPUTTHA PAXYHKY
4.1. 3aKkpuTTa paxyHKiB 3a 3a5BOI0 KiEHTa-KOPUCTyBaya B MeXax 3a/MLIKy Ha paxyHKy, ane He 6inbwe 300 rpH.




BesroTiBkOBe nepepaxyBaHHs 3a/ULLKYy Y 3B'3KY i3 3aKpUTTSIM MOTOYHOIO

4.2. R L X . 3r.n.2.4.1.
paxyHKa Ha paxyHKM, Lo BiAKPUTI B iHWNX 6aHkaX (TiNbKW Y FPUBHI)
Be3roTiBkoBe nepepaxyBaHHs 3a/ULLKY Y 3B'3KY i3 3aKPUTTAM NOTOYHOroO

4.3. . X 3r.n.2.4.2.
paxyHka Ha paxyHkw, wWwo Biakputi B AT "BCT BAHK"

4.4. Bupaua rotiBkoBmux KowTiB y BigaineHHsx AT "BCT BAHK" y 3Ba3Kky i3 3akpuTTaM 3rn.2.4.3

NOTOYHOIO pPaxyHKy
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*TapugHuii naket "KoprnopatnsHuii Manwii 6i3Hec-OCBb" Haaa€eTbCsi BUK/IOHYHO B Mexax nakety "OCBbbB" ropuanyHumM ocobam, siKi CTBOPEHi B HACTYMHUX OpraHisauiiiHo-
npasosux opmax: OCBB, OEC/TYIOBYIOYMM KOOMEPATUB, XUT/I0BO-EY/IBE/IbHUI KOOMEPATUB, ABTOIAPAXHUE KOOIMEPATUB.

He Hece BiArnosiaasbHOCTI 3@ KOMICii, 1O CTAryrTbCA iHWNMN 6aHKaMu
1) AT "BCT BAHK" A 6
(2) Onnata 3a nocayry 34iACHIOETLCS OANH pa3 Ha Micsiub (y OCTaHHIk po6oy4nii AeHb 6aHKy).

(3) Kowmicisi 3@ iHLWi mociyru no paxyHkam 6e3 3acTocyBaHHs NAaTKHUX KapToK TapugikyeTbcs 3rigHo Tapugis AT "BCT BAHK" Ha rociyru, siki HaaalTbCsl IOPUANYHUM
ocobam (KpimMm Hepe3naeHTIB-iHBECTOpiB) Ta Qi3n4yHMM ocobam-nianpmeMUsIM y HaliOHalbHIV BastoTi.

(4) lMnatexi BUKOHYIOTLCS y onepauisiHnii yac 3 9-00 go 18-00 (3a KMiBCbKUM Yacom)
(5) MnatixHi iHCTPyKUii, WO HaAivWwan nicas onepauifiHoro Yyacy, BUKOHYIOTbCSI He Mi3Hille HacTynHoro ornepawyiiiHoro AHs, sikuii € pobo4ynm A41a baHky

(6) Onnata 3a nocnyry 34iACHIOETLCS y A€Hb HaAaHHS Mocayrn

(7) HeakTnBHMi paxyHOK - paxyHOK, A0 SIKOro He repeBuycKanacs XoAHa KapTKa rnpoTsiroM 04HOMo POKY MiC/1s 3aKiHYeHHS CTPOKY ix Aii ¥ npoTsiroM 3a3Ha4yeHoro
nepioay Ha NOTOYHOMY paxyHKy BIACYTHI¥ pyX KOLITIB, 3@ BUHATKOM crincaHHsi baHkom KoMicili Ta/abo HapaxyBaHHS baHKOM MpPoOLEeHTIB Ha 3a/MNLLIOK BAIACHUX KOLTIB. Y
pasi sIKLO 3a/IMWOK Ha HEAKTUBHOMY paxyHKy meHLe Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha A€Hb CIIMCaHHS 3@ KYpPCOM KyriBJli, 14O BCTaHOBJIEHO AJ1s onepauii 3
naaThKHUMKU KapTaMu), KOMICisi 3a /ioro o6c/1yroByBaHHs BCTAHOBJIIOETLCS Y PO3MIpi 3anuLLKy KowTiB Ha [1P.

(8) AawHa nocnyra aie A8 KapToK, 0popMIEHUX BUKITIOYHO y BiaaineHHsx m.Ogecu.

(9) Mig "kapTKo" Ma€ETbCS Ha yBa3i €1eKTPOHHWUI MAATKHMIA 3acib - NaTiXKHWI IHCTPYMEHT, L0 MICTUTL B €/1EKTPOHHIN opMi AaHi, HEOOXIAHI AN iHILiIlOBaHHS NAaTIXHOI
onepauii Ta/abo 34iiCHEHHS iHLWMX onepayii

(10) Ansa ®Or1: nonosBHeHHs1 MOBiZIbHOro Tesne@doHy, ornnata KOMyHaabHUX, iHAHCOBMX Ta iHLIMX MOCYr y MObGi/IbHOMY A0AATKY Tapu@ikyroTecs 3rigHo Tapugis Ha
nigKknoYeHHs, 06cyroByBaHHS | NpoBeAeHHs onepadiii y cucremi OHnaviH-6aHK Ansi @iznydHux ocié B AT "BCT BAHK"

(11) 3 Kypcom BasloT 47151 onepauisi 3 nAaTiXXHUMMU KapTKaMm MOXJ/IMBO O3HaMOMUTUCL 3a MnocunaHHAM - https://my.vstbank.ua/

Yci KoMicii yTpuMy0TbCSl y rPUBHI 3@ KYPCOM, L0 BCTAHOBJIEHO AJ151 onepauiii 3 nnaTiXHUMnW KapTamu Ha AeHb CrINCaHHS.



